Pegasus: Web"App CRM
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ENIKEVTPWOEITE 0E AUTO NOU HETPAEI yia ThV

Enmixgipnon oag — Toug NeAareg & Th NMNwAnon!

Ti onpaivel;

CRM onpaivel Aiaxeipion [MeAQTEIOKWV ZXECEWV N ONoia eKTEiVETAlI o€ OUO A&oVeQ:
TN NOIOTIKN €EUNNPETNON TOU UPICTAPEVOU NEAATOAOYIOU Kal Tn SIEUPUVON TOU AYOPACTIKOU
KoIvou yia Tn SIEKDIKNON VEWV NWANCEWV.

Pegasus Web CRM onuaivel noAAd nepicodTEPA:

B AnoAutn eAeuBepia otn npdécPacn & otn diaxeipion Twv dedopévwyv — Méoa and onoladnnoTe
CUCKEUN, onoladnnoTe oTIyun

B Apon Twv NEPIOPICUWY NOU 0aG KpaTouv kaBnAwpévoug (Enévduon oe H/W — B€oeig Epyaciag
— Quoikn MNapouacia epyalouévwyv evtog Tng ETaipiag)

B  BeAnwpévn guneipia xpnong — Mapauerponoinaiun, EuéENkTn & eEaipeTikd Euxpnotn Epapuoyn
— To ouyxpovo epyaAeio nou Ikavonolei KABE oTéAexog MNMwANcewv

B  Taxurarn Pon gpyaciwv and 1o Eicepxdpevo TnAEpwvo péExpl Tnv after sales Ynootmpign —
MARPNG eIkOva yia Tnv agloAdéynon Tng MNMwANCIOKNG 6ag oTPATNYIKNG.

B Opydvwon Twv ECWTEPIKWV dIAdIKACIWV YE TETOIO TPOMNO WOTE VA EPIKTA N duyeon Anyn
Anogpdcewv and Ta EKACTOTE GTEAEXN — N MANPOPOpPiIa Nou XPEIAZESTE, TN ZTIYMN NOU TN XPEIAZECTE!
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Z &€ noloucg anguOuverai;

2 € KGOe EnixeipnuaTtikd Opyaviopd nou eniBupei va avaBabuicel kal va eEonAicel kKaTAAANAQ
ME €va navioduvapo epyaAeio Touqg MwAnTég/ZuvepydTteg & Tta oteAéxn Marketing eite
gpyddovTal eviog eiTe KTOG TNG eTaIpiag. MNMpooeEpel €ykupn & NOAUTIUN NANPOPOPNON UE
anwTeEPO OTOXO TNV augnon Twv NWANCEwWYV, TN BeEATiwon TNG NICTOTNTAG TOU UPIGTAPEVOU
NEAATOAOYIOU Kal TN CUVEXN avAcouyKPOTNON TNG EPNOPIKNG MOANITIKNG WOTE VA AMOKTACETE
MEYAAUTEPO PEPIBIO oTnv ayopd.

Pegasus Web App CRM

XTIiOTE Mia
IZXYPH ZXEZH EMMIZTOXZYNHZ
ME TOUG NeEAATEC oac!
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. . Xwpig xpovoBopeg Meiworte Ta k6ot
Apeon ‘Evapén SI0BIKAGIEG KéoTtog ZUVTAPNONG Kal
A&rroupyiag! EYKaTdoTAONG APXIKAG AvaBdBuiong Tou
. E€onA\iouou!
Enévduong!
g iuf
AloxeIpIoTeiTE KABE Xwpig Emvoikiaon
nAnpogopia Yéoa and IS10xTNOIOKG Ma va éxeTe NAvia
OroladNMnoTE CUCKEUN KabeoTwc! npoofacn ora
N nePIBAAoV! dedopéva oag!
Pc, Tablet , Mobile
g i f
Apeon xpron anod . «Xtiote» TN dIKA 060G
EuéhikTo & anAé H\Q TQ OTENEXN XWPIG AvaBaéuion ot Web Epappoyr
oTn AsiToupyia! ISIaiTEPN EKNaBEUCN Web App ERP! Mnxavoypdenong,
nNPocBEToVTag
modules cto CRM
, , o ,
. EnNeETe Ta Sikalw- E€aopali¢eTal n opbn
Mpocappoyn parTa rou Ba éxel o onli Aermoupyia & n nA\npne
OTIC anNAITNOEIG KABe n fine EVOPUOVION UE TIG
cac! NWANTAGoE Updates! (POPONOYIKES/TEXVONO-
KATAXWPNOEIG N OE YIKEG ANAIMOEIG
noia 5€50}JéVG B6a NG oUyXpovNnG
éxel npdoBacn NEAyManKoTNTag




Alaxgipion MeAat@v/Ynowngiou MNMeAaTtoAoyiou — 2 xnpaTtioTe pia cwoth BAcn pe OAN TN NANPOPOPIa Nou
a@opad atoug MNeAdTeg oag aA\d kail Toug YNown@Ioug OTOUG OMNoioug aneuBUVECTE. ArfopuUyeTe AVErnapkri
& Avaéioriora OeOopEVva rou Unopéer va oag rnaparnavricouy !

B Opydvwon onuavTikwy dedouévwv péoa ano uia Kdpteha Enaeng (Ztoixeia enikoivwviag, YneuBuvog, Aleu-
Buvaon, Ynokartaomuara, Tagivounon avd katnyopia Marketing / Target Group / Katnyopia Enayy€AuaTog KTA)

B Aiaxeipion B2B & B2C MNeAatelakwy oxecewv — Kataypagn KABe nAnpogopiag nou neplypd@el & npocdlopidel
10 MEAATN WoTe va €ival anodoTIkn & ouciacTIKN N ENkoivwvia.

B «Afoipo» Enaenig pe unetuBuvo MwAntn — AvaAuTIKA napouciacn OAwv TwV EVEPYEIWV NOU EKTEAEI 0 YNeUBuvog
Noyapiaopou (Account Manager) yia anoTiunon Tou anoTEAECHATOG .

ApaocTnpiéTnTEG — 10 va NPAYUATOMNOIEITE TIG CWOTEG EVEPYEIEG TN OTIYMN MNOU MPEMEL, XWPIG KaBuaTEpnon.
Ma va eEKUETAANEUTEITE KABE EUKAIPIQ NOU 0OG NPOCPEPEI N ayopd NPIv va ival apyd. Arnd mv Eicgpxouevn
KArion ornv neruxnugvn nwAnon ro Pegasus CRM Web App &ivar iovodpouog!

Bl AvaoAuTtiKh Kataypa®n oAwv Twv Evepyeiwv — Eiogpxdueva TNAEQwva, MNMpoo@opég & Quotes, MNpoypapuaTiopog
pavteRou, NpoypauuaTnopog endpevNg ENAQNG.
B KepdioTe NEPICCOTEPES NETUXNPEVES NWANCEIG opyavwvovTag To follow up yia kdBe cag npoo@opd & pavreRou

B OdnynBeite o acpaln cupnepdcopaTa BAcEl Twv NPONYOUUEVWY OPACTNPIOTATWY NOU SNUIOUPYOUV £va €YKUPO
I0TOPIKOG yia TO NEAGTN & OXEDIACTE TO ENOPEVO PrApA.

B E&aTopIKEUOTE TN NPOCEYYIoN NPOG KABE YNown@io agIoAoywvTag Tn CUCCWPEUPEVN MANPOPOPIA - XTIOTE UYIEIG
OXEOEIG E TOUG NEAATEG OAG.

Auvvarérnteg Ena@wv — XUyxpova ePYaAEia NMOU GTOXEUOUV OTNV £0PAIWON KAAWV COXECEWV HE TOUG
nNeEAATEG oag. EninAéov, emitpénouv Tnv opBn Kataypa®n TnG NANPOPopIiag ce SIAPOPES MOPPES. 70 owoTo
follow up eivar Bua oedousvwy!

B Evowpdrwon d1adiKaciwVv JE TNAEPWVIKO KEVTPO — EIcEpXOEVEG KANGEIG yIA va PNV XAVETE Kavéva
ONPAVTIKO TNAEPWVNUA AKOMA KAl AV €i0TE EKTOG ETAIPIAC

B Anpioupyia EpwtnuaTtoAdyiou — I8iaitepa €0XPNGOTO yIA VEQ GTEAEXN NMOU eKNAIOEUOVTAI TNV OPON NPoacéyyion
unoyn@iou NeAATn — Enimpénel Tn dnuioupyia evog cwoTtoU NPo@i yia To KABE NEAATN

B Apxegl00€étnon Eyypd@wv — and onoudnnoTe BPioKeoTE PNOPEITE va aveBACETE Ta APXEIQ NOU 0aAG
€VOIAQEPOUV UE TAEIVOUNON avd NeAATN

B Aiaxeipion napatnPRoewv & oXOAIWV NMou GTAVOUV and TOUuG NEAATEG EITE PE TN JOPPN NAPAMNOVOU EiTE WG
aitnua Texvikng unootpigng. To CRM cag enmimpénel Th Kataypagn autwv & Tnv a&loAdynoh Toug woTe va undpéel
BeATiwon & TEAOG Ikavornoinon anod 1o TEAIKO NEAATN.

MpowOnTikéG Evépyeleg — 2xedIAOTE TIG KAMNAVIEG & TIG EkoTpaTeieG marketing Nndvw o€ CUYKEKPIUEVN
nAnpo@opnon n onoia Ba Qépel kapnoug. H aéia e kaundviag KoIVETal Ex Tou anoteAeauarog — ia va
EIVaI EMITUXTIG MPETIEI VA OTOXEUETE OTO OwOoTO target group!

B Anpioupyia newsletter — Xpovonpoypauuatiopog padikng anoctoAng email oe unown@io NneAAToAdyIo PE
duvartdtnta KpIThpiwv — Anpioupyia 10TopikoU anocToAwv ava Enagn

B AlaxwpioTe 10 uPICTAPEVO & UNOYWNPIO NEAATOAGYIO avA KATNYoPia WoTE va KAVETE EMIKEVTPWPEVN NPOCEYYIoN
avaloywg Tou otéxou (Néa MwAnon, EnavaiapBavouevn MNmANCN KOK)

W Auvatdétnta kataypa@ng Twv ‘click” nou €xel KAvel o KABe napalnnTng ota links nou npowOnoare

— Kdvre 10 follow up Bdoel Tou feedback nou AdBare yia 1o NnoU eoTiAZETal TO EVOIAPEPOV TOU

Bl AvakaAUWTe Ti SoUAeUEl & Ti Oev OOUAEUEI WOTE VA YIVEI MIO ANOTEAECHATIKA N NPOCcEyyIon oag e sms/email

ZramnomikG/Ava@opég — [NpocappdoTe Tn NpdoBacn nou €xel 0 KABE XpNoTng oTh NANPOPOPIa XwpPig
OuckoAia Bdoel Twv OIKaiwudTwy nou Ba opicTouv KATd Tn napapeTponoinon. [Ariong eikdva twv
lTeAareiakwv Zxecewvy and rov Administrator yia v a&loASynon rwv upIoTauevwy!

B E&aywyn o€ eKTUNWOEIG, ypa@nuata & NoikiAeg pop@eg apxeiwv nx Excel / CSV /ASCII/txt kTA
B EUpeon oToixeiwv and 6Aoug Toug NivaKeg TNG Epapuoyng — KaBopiopog Twv Kpitnpiwv avaZiAtnong

B To module n-Ava@opEg oag eMTPENEI va dNUIOUPYNCETE TIG OIKEG AvapopEg & EKTunwoelg cuvdudZovtag
nivakeg & nedia WoTe va avtAEiTe TN NANPOQOPIa NoU ENIBULEITE.

B Auvatétnta Madikng Elcaywyng Aedopévwy anod apxeia.



Alapopewon Brua - Bipa:

Anuioupynote to diké cag ERP Web App Baci{opevol otnv

avantuén tng Emyeipnonig oag pe tn mpooOrkn module. Xtiote 10 pnxavoypa@iké cag cUOTR
pa BACEL TWV AVAYKWYV TTOU TIPOKUTITOUV UE ao@AAela, Sixw¢ va emnpedlovtal ol TPOCAPHUOYEC
Tou €xete &N MPAYUATOTIOINOEL.

NoOYIKO Mass >uvdeon Ue Malikry
Opyavdypauual email / sms TnA/ko Kévtpo Eloaywyn
o 0¢ Stei\ , / K <9, Apxeiwv

PLO€ TG DE0EIC TENETO pnvupa araypaen oAwv Amapaitnto yia va
gpyaoiag & TTPOOYPOPA OOV OF Twv Elogpydpevwy TEPVAC LE ia
KGGOPIC{E uc . autol¢ TTou BéAelg & TNA/TwV & dpeon Kivnon etolpa
UTTOXPEWGELG KATE EVNUEPWOOU YIa TO EUPAVION KAPTE apyeia . excel
epyalopevou V10 814 : N \aTn! ue email accounts
ST €av 1o d1a3acav! ag mehdtn! UTOYRPIOU
emyeipnonc! mieEAatoAoyiou!

Mehdteg MpounBeutéc AmoOnkn Aoylotriplo

MNa va Tipooyeic & BAémeig o€ éva Ataxelpicou v K&Be oikovopikn

va ENEYXELG KABe KAIK TTOGO ayopdr AmtoBrikn TTou TiEPE ouval\ayn
OIKOVOUIKN Ceig, To meplBwplo €xel Oha Ta Eidn kau Katayeypauuévn /
Juvol\ayn Je k€pdoug oou, TIG TIC YN peoieq oo & Alaxeiption AoyloTIKNG
UPIOTAPIEVOUC & mapayyeAieg mou €NeyxoG umoAoimwv Kaptéhag yia kdbe
véouc MNehdred! QVAUEVELC! O€ £va KAIK! OUVOAN\OOOTOEVO!

(TnAédwvo: 211 8500 323 )
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